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UNIVERSITY

International Student Help Desk
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TOP > For International Students = Support > International Student Help Desk

International Student Help Desk (in Japanese)

The International Student Help Desk is brand new corner that started in April 2019 which

JIRF v /R
e FEIFHFTVY /IR
s FEWERFvY IR

aims to support international students not only with their campus life but also concerning

daily life in Japan.

Here are some common questions we receive:
® How can [ connect to the eduroam Wi-Fi?
® What does this letter that I got in the mail mean? (Pension, health insurance, bank

<EWLEHLEL>
helpdesk@grp.tohoku.ac.jp

account, etc.)
® Where can I find information about part-time jobs, scholarships and housing?
@ How can I apply for a credit card?

Staff at the Help Desk are all fellow Tohoku University students. All of the staff can speak Japanese and English, and also their native languages
such as Chinese, Indonesian and Korean.

The Help Desk staff have various resources to answer your questions and they can even share their own experiences with you.
We support international students by using both face-to-face and online services. 1 3
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Contact Form : https://bit.ly/3wpc3gb (ZMDIFGT—HEICA—I)LZ xS, RETELIDEWERT D)
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Getting Started in Japan:

https://www.insc.tohoku.ac.jp/english/exchange/getting started in japan/
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https://bit.ly/3wpc3g6
https://www.insc.tohoku.ac.jp/english/exchange/getting_started_in_japan/
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https://www.insc.tohoku.ac.jp/english/wp-content/uploads/2024/08/5_ATM_instructions_by_JTB.pdf

RN

IPLAF 2 —2 —FFIZDLVTDINH
Fa1—~A %ILE’@E%@?&‘&l:FaElTéFnﬁL\ébﬁ

<BEWh&bHtEx>

- R F1F % : kazuko.suematsu.a3@tohoku.ac.jp
- JEER BB E KT : rumi.watanabe.c5@tohoku.ac.jp
- 1 B B F #HEEBH : yukiko.shimmi.e8@tohoku.ac.jp
- A AR FERTIR - studyab@grp.tohoku.ac.jp
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Requirements for Completion

Fall 2026
e 15 credits for those who will be studying in person
- 4 mandatory credits from ICL Course
(=Intercultural Collaborative Learning Courses) *Please see the link below.

® Submission of slides and attendance at the final presentation

Spring 2027
e 15 credits for those who will be studying in person
- 4 mandatory credits from ICL Course
(=Intercultural Collaborative Learning Courses) *Please see the link below.
® Submission of slides and attendance at the final presentation

Course offering:
https://www.insc.tohoku.ac.jp/english/exchange/ipla/ipla curriculum 1/




Calendar for the Fall Semester

* Orientations(All programs and IPLA), IPLA Academic Guidance and
Program Meeting: Sep. 28

* Class starts: Oct. 1

* Academic Counseling: From early to mid-Oct. (Office hours)
* Online Regqistration Deadline: Oct. 14

* Deadline for Withdrawal: Oct. 30

* Field Trip: Nov. 3

* Final Presentation: Feb. 3

 Class ends: Feb. 3

* Dormitory Move-out for fall only participants:Feb. 4-26




Tohokudai® ID
& Password

----------------------------------------------------------------------------------------

v'Forgot ID/Password?

»,
O
<
Q.

Start using university-

*Tohokudai=Tohoku University 1 wide email (student
Please check the below: email DCmaiI)

= Technical Assistant information

*Click an image for

- FAQ (Tohokudai ID - Online Class - more information.

VPN - Others)

Access to Center for Data-driven Science and Artificial Intelligence, Tohoku University
Location / Postal Address

Multimedia Education and Research Complex, Tohoku University

Kawauchi 41, Aoba-ku, Sendai, Japan, 980-8576

If the above does not resolve the issue, please contact your Program Coordinator: studyab@grp.tohoku.ac.jp



https://www.cds.tohoku.ac.jp/en/icl-laboratories-en/
https://www.cds.tohoku.ac.jp/en/icl-laboratories-en/
https://www.cds.tohoku.ac.jp/en/icl-laboratories-en/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/faq-e/
https://www.cds.tohoku.ac.jp/en/access-contact-en/
https://www.cds.tohoku.ac.jp/en/access-contact-en/
https://www.cds.tohoku.ac.jp/en/access-contact-en/
https://olg-cds-tohoku-ac-jp.translate.goog/forstudents/dcmail?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja

vInstructions/guidelines provided by
Tohoku University and academic advisors.
JChecklng DCMail and Websites

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""

Getting Started in Japan 5 Current Students

0 ==

Things to do

*Click the image for more information

32


https://www.insc.tohoku.ac.jp/english/exchange/currentstudents/
https://www.insc.tohoku.ac.jp/english/exchange/getting_started_in_japan/

>3 GLOBAL LEARNING CENTER,
. TOHOKU UNIVERSITY

Contact Form
Certificate Request ===

u
J I e a rn I n g Ag re e m e nt TOP > For International Students > Exchange Programs > Information for Incoming Exchange Students (Top)

Preparing to Arrive Getting Started in Japang¥ Current Students

Vv Arrival Certificate

v Certificate of Enroliment 1T i

When you send the Certificate Request... T ) enmon
*Please allow at most two weeks for the certificate to be issued.

*You can upload a designated format on the request form.
*In case you are urgent in obtaining the certificate, please state the reason and the date

on which you wish them to be issued in the "Special Request" field on the form.
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Facilities on Campus

Campus Tour:

IPLANET will guide you through the campus facilities
- Lecture Halls

- Library

- Health Center / Counseling Center

- Cafeterias / ATM / University shop

- Director’s office and academic advisers’ offices

- Student Exchange Division

- International Student Help Desk

- ICL Lounge




TOHOKU

UNIVERSITY

srFoxes [ (P&

FRIEAF FAEAE FRlEm >y — -

Center for Counseling and Disability Services
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Counseling Office Disability Services Office

The Counseling Office offers appropriate counseling to university students about problems in their everyday lives,
" PRIop " v o rvday The Disabllity Services Office provides information and advice on disabitily issues and faciliies support for students
including acadamic work, future plans, interpersonal relationships, personal traits, and mental health. We provide
with visual, auditory, physical, internal and/or developmental handicaps.

sounseling, consultations, and refarrals that can help you enjoy a more fulfilling university experionce.
Through consultations regarding problems and concerns in campus life including such areas as dlasses,

we do not reveal any of your information shared during counseling sessions to anyone outside the Counseling

examinations and research, we will respond by waorking together with the varlous units concerned and school
Office. You do not have to worry about coming for advice on any problem of any sort. Please do not hesitate to visit

personnel of individual departments for necessary support. Please fed free to consult us.
us, even just to ask a question or talk about something that concerns you.

You can either come directly to the Counseling Office or arrange an appointment by phone or E-mail. If you make We will discuss problems on an Individual basis and provide the following supports and services to respond to the

an appointment by E-mail, please write your name, affiliation, and contact: phone number/E-mail adress, in the diverse neads of peaple with disability

bady of E-mail. Consultations can be conducted more smoothly if an appointment is made In advance. Counseling

sessions are free of charge

Hours: 9:30 am to 5:00 pm, Monday to Friday (except national holidays and the year-end and New Year * Classes and examinations: Coordination for alternative measures for practical skills-based courses, taking
holidays) examinations in a quiet or private location,ete.

Tel: 022-795-7833 (direct line, only available in Japanese) + Assurance of recelving information: Providing note-takers, assistance with reading, etc.

E-mall: gakuso[at]ihe.tohoku.ac.jp = Support equipment: Providing FM hearing aid systems and portable Braille terminals, ete

+ Offering a break room

The Counseling Offices is located on the Kawauchi North Campus

Adcress; Kewauch| 41, Aoba-ku, Sendal-shl 980-8575 we will dispatch on-campus supporters so that individuals can recelve various types of support, including assurance

of receiving Information, and assistance with moving and writing.

e
and Reserch Covmtes we will improve facilities in order to make moving around the campus more convenient.
Lecture foems
— - Locture Roams
B =
raties Ko Welle Facles. =
7 You can either come directly to the Disability Services Office or arrange an appointrment by phone or E-mail.
Consultations can be conducted more smoothly if an appointment is made in advance.
Mamacia  Kavasa e Forrs Fucaton d Student
Garees DT o e e

[\~ o, Hours: 9:30 am to 5:00 pm, Monday to Friday (except national holidays and the year-end and New Year holidays)
e

o oemacons
Counseling Office [t
b oty o

e Coun 3

Tel: 022-795-76596

E-maill: t-sien[at]ibe.tohoku.ac.jp

*Click the image for more information.
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E m e rg e n Cy I nfo Are You Pfﬁpared for a Disaster?

110 Police

119 Ambulance & Fire Department
Earthquakes

Most of the earthquakes you will experience will P T

be minor. However, caution is always needed. S

12:00JsT (== s
University-wide 1 B84 i veeseeae,
Safety Confirmation Drill

MIA(Miyagi International Association) : Q. Why should we respond ?
. . .. . The purpose is to quickly identify people who need to be
https://mia-miyaqi.jp/english/

searched and rescued from the responses, and to provide
rescue and support.

Q. How do we respond ?

SenT|A: Sendai Tourism Convention and Please respond in one of the two ways below.

1. Respond via the app

. . . 2. Respond via the URL in the email
International Association

Both require advance preparation.
Please see the QR code on the right.

https://int.sentia-sendai.jp/saigai/

© 9:00-17:00 on weekdays:
Other natural disasters studyab@grp.tohoku.ac.jp  022-795-3745

Typhoons, heavy rain, storms, etc. © Other hours:
, ’ ’ kazuko.suematsu.a3@tohoku.ac.jp



https://mia-miyagi.jp/english/
https://mia-miyagi.jp/english/
https://mia-miyagi.jp/english/
https://int.sentia-sendai.jp/saigai/
https://int.sentia-sendai.jp/saigai/
https://int.sentia-sendai.jp/saigai/
mailto:studyab@grp.tohoku.ac.jp
mailto:kazuko.suematsu.a3@tohoku.ac.jp

Beware of Misleading Recruitment

Some off-campus groups may invite you to free meals,
study groups, volunteer activities, sports events, or
surveys while hiding their true purpose.

Be cautious of invitations from people you do not know,
especially through social media or off-campus encounters.

If you are unsure, do not join.

Ask the university for advice.

For more information,

please visit the TU Support website:
Deceptive Recruitment (TU Support)



https://sup.bureau.tohoku.ac.jp/en/university-life-e/deceptive-recruitment-e/?utm_source=chatgpt.com

2l
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1) National Health Insurance (NHI):
Public health insurance covering medical expenses in Japan. With NHI, you pay only 30% of

medical and hospitalization costs in Japan.

2) Gakkensai. (Cost covered by Tohoku University)

Student accident insurance for education, research, and campus activities.

Examples of coverage: During* reqular academic activities, school events, extracurricular

activities, time on campus outside of class, and commuting to/from school.

3) Inbound Futai Gakuso: (Self-paid by student)

Comprehensive liability and support insurance covering accidents, injuries, and property

damage.

Examples of coverage: Medical and hospital expenses for unexpected injuries or ilinesses,

emergency repatriation costs to your home country, personal liability for accidental injury to

others or property damage, and coverage for stolen or damaged baggage.
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» Admission Discount
* University Libraries

 Excursions and Events

Visit the Current Student page for more information.
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https://www.insc.tohoku.ac.jp/english/exchange/currentstudents/

Student Housing

>

>

Room changes are not allowed except in exceptional
circumstances. (i.e. serious health problem or some other issues)

Follow all dormitory rules and regulations.

Pay rent and fees by the due date. A one-month payment delay
will result in a warning. Delays exceeding one month may result
in dismissal from the dormitory.

Dismissal from the dormitory may lead to termination of your
exchange program.



IPLA Support Team

Director of IPLA
Prof. Kazuko SUEMATSU

Prof. Kazuko SUEMATSU

kazuko.suematsu.a3@tohoku.ac.jp

kazuko.suematsu.a3@tohoku.ac.jp

Prof. Rumi WATANABE

rumi.watanabe.cbS@tohoku.ac.jp

Prof. Yukiko SHIMMI

Prof. Wataru NAKAMURA

yukiko.shimmi.e8@tohoku.ac.jp

wataru.nakamura.a8@tohoku.ac.jp

Ms. Huja BACKLAY

huja.backley.d7@tohoku.ac.jp

Prof. Natsue SUGAYA

Ms. Nozomi ONUMA (IPLA coordinator)

Mr. Shu ITO (Chief)
IPLANET

natsue.sugaya.e1@tohoku.ac.jp

studyab@arp.tohoku.ac.jp

Group of Tohoku University Students

Your Buddy (tutor)

Tohoku University Student
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mailto:huja.backley.d7@tohoku.ac.jp
mailto:studyab@grp.tohoku.ac.jp
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