Regarding the Application for COE

(Certificate of Eligibility)
For Exchange Program Students ((Je]W:E, [FWA, FE7H=, pIEE3)

International Support Center(ISC), Tohoku University




Contents/Purpose of this Instruction

What is COE/Visa? (pages 3 - 4)

How to Apply for a COE via the web application
system (pages 5 - 13)

w Applying for COE is one of the most important processes before coming to
Japan as an international student.

Since the COE application form is often complicated, we will provide
assistance through this material.



What is COE?

COE - Required document to apply for a student Visa

® Itis required to apply for Visa.

Issued by Immigration Bureau in Japan.
It is valid for 3 months after issuance date.
It takes 1-3 months to be issued after application.

It will be issued electronically (as digital COE).

(This email was sent automatically from the online residence application system.)

!
N OTE | Dear OOOOOO(Support Center staff)
l eRegarding your application{ issulf a Certificate of Eligibility, the Certificate of Eligibility has been issued
as described below.

Application acceptancejno. )
Tohoku Univ. (ISC) Wi“ receive an email, Which functions as a digital sAfter confirming that the fo wﬂﬂlonof Certificate of Eligibility is correct, please access

the URL below to register the receipt.
ew ail requesting confirmation of receipt.
Elig
s 7dj staysknntiacno=
0%:! 5’

Please note that if you do not register:

COE (refer to the sample on the right) from the Immigration Bureau. VPlase rgise herocapt o th cec

= https://vww.ras-immi.m; Jp/WCO1/WC. 01
U 8sWsX7GPisdUnXM2xICRixg8l TN20%2F
[Certificate of Elglbll'yf
Cemfcale“o‘( Eligibility N {Eli S B)
Since the email itself functions as a COE, no separate COE file is e COCCX Npatenn

|Sex,.

. . . . Natlcnalltleegipnr ’7 X
required. ISC converts the email (COE) to a PDF file and uploads it to g:;;g;:::,(;cc'u;mmmp,wmm,Mpa
. . l Status of residence: E? (CFOA) Student(Cyears Omol Date
th e CO E We b a p pI |Cat I O n sySte m ° | los'sl\i::: nam; Dlrector General of Sendai Regional Immigration Bureau
U (Remarks]
Please dOWnload the file and use it aS your COE When applying unless you get an entry visa at a Japanese Embassy or Consulate abroad.
2. You need to present this certificate(this email) on smartphone when you apply for a visa and a landing permission.

. | If you cannot show this certificate(this email) on smartphone, be sure to bring a copy of this email in print.
fo ra Vl Sda. 3. You need to show this certificate(this email) to an Immigration Inspector with an entry visa for the landing
permission at the part of entry.This certificate shall be invalid if the ication for landing permission is not filed

(Notice)
1. This certificate is not an entry permit . Even if you have this certificate, you are not admitted into Japan

* The photo is not displayed on a digital COE.



What is Visa?

Visa - Required document to enter Japan as a student
® Issued by the embassy /consulate of Japan in your country.
® Avalid COE is required to obtain a Visa.
® Other required documents can depend on the applicants or
embassy/consulate.
® We recommend you confirm what are required documents
by yourself, before you apply for a Visa (as soon as you can).
V(OIS Please check the information on JAPAN VISA

the Global Learning Center website as well.




Flow chart to enter Japan for students

Accepted as an (candidate) exchange students by Tohoku Univ.

*Apply for COE via Tohoku Univ.’s web application system

International Support Center (ISC) applies for your COE

to the Immigration Bureau on your behalf

COE is issued (electronically)/ISC will send COE to students

Apply for visa with COE at the embassy/consulate in your country

Visa is issued

Entering into Japan with a COE and avisa |®




How to Apply for a COE via the web application system

1. Prepare your required documents for COE web application
® Copy of your passport (PDF)

® Photo of applicant (JPEG)

*Read the document “2. photo specification.

® Financial proof documents (PDF/ written in English)

*See the details on page 9




How to Apply for a COE via the web application system

2. Scan the QR, or CLICK here,

and enter the required information

{ "% Tohoku University Web Application System for “Certificate of Eligibility (COE)”
%{‘ oof FAAFIERARELRECOE) WebHih> 25 /s
TOHOKU ID / Password Application / 1D / /CX D — RERZEEIE

llllllllll

Please use this system to enter the necessary information for the Certificate of Eligibility (COE)
First, enter your name and e-mail address, select a status of residence, and click "Confirm” to receive your system log-in |D and password

AESERTIABCOEZERBTINY. COVATATRERBREANLTLEZL,

RUBIC. TOSRFANOTATBIEDID IR DT— FEFRTT I,
EA. A-IU7FLR. ZEEEEERUT (688 RYZ2RUTESL.

Name | K&
E-mail address | X—JL7 FLA

Confirm e-mail address /
HEBAA-LZ FLA

Status of Residence / {E REHEOER StUdent v

- Email address will be your ID, and
all the notification emails will be sent
to this email address.

- You CANNOT change your email
address after submitting your
application.

- Your “Status of Residence” is
“Student”.

< ———— Check if everything entered correctly

and click the “Confirm” bottom.




How to Apply for a COE via the web application system

3. Check the received email, and access the system

E The image on the left is

a sample of a received email.

Q Supportoffice <supportoffice@g-mail.tohoku-university.jp>

- Email Title: Password issued

Mr./Ms. . .

- If you do not receive an email
The password for the following "Status of residence" has been set. from the system, please check
Please do not forget the ID and password, as you will need them when your spam/junk mail folder first.

you receive your COE.

Desired "Status of Residence": Student / B =
Application No.:

- In case you still cannot find the
email, please contact the

Name: International Support Center.

ID:
Password:

Enter the application information using the URL below.

https://supportoffice.bureau.tohoku.ac.jp/apply/login — - Click the URL, and access to

the COE web application system|

COEs are issued electronically. If you wish to receive a paper
COE, please contact us.




Section 24. Method of support to pay for expenses while studying at Tohoku University

(1)If you select

”Self”, “Supporter living abroad” and your supporter’s annual income is less than
2,000,000 yen

— Upload a bank statement(PDF/written in English or Japanese)

* Issued within the last three months.

* Must include the following information

* Name of a bank

* Bank account holder's name

 Date of issue

e Total amount
*If the statement is written in other than English, highlight the above information and

provide an English translation)
*Minimum balance: If you stay 6 months —480,000 yen , 12 months —960,000 yen)

“Supporter living abroad” in (1), and your supporter’s annual income is over 2,000,000
yen
— You do not need to upload a bank statement.




Section 24. Method of support to pay for expenses while studying at Tohoku University

(1)If you select
“Scholarship”

— Upload proof documents.

*Scholarship/proof documents must include information below.

 Name of the scholarship organization

* Receiver’'s name,

 Amount of the scholarship/student loan

* Receiving period.

*If the statement is written in other than English, highlight the above information and
provide an English translation)

Proof of JASSO (Japan Student Services Organization) scholarship is NOT acceptable.
DO NOT enter the information of the scholarship.

(1)
If you Check “Others”

— Upload proof documents.
*Documents must state the same kind of information

as the scholarship certificate must show (listed above).

10



[Attachments])

Tuberculosis clearance certificate (for eligible individuals only)

Most applicants who are nationals of a country subject to Japan's pre-entry tuberculosis screening
must submit a tuberculosis clearance certificate issued by a panel clinic when applying for their COE.

For more details, please refer to the Japan Pre-Entry Tuberculosis Screening website.
https://jpets.mhlw.go.jp/index.html

For details of visa and status of residence, please refer to the following websites.
https://sup.bureau.tohoku.ac.jp/en/coe-residence-status-e/visaresidentstatus-e/

Student Substitution for the clearance certificate: If you are a national of a target country but
currently live in another country or region, you may submit a copy of your residence permit or other
proof of residency along with the attached explanatory form.

Countries subject to screening:

Philippines (June 23, 2025), Nepal (June 23, 2025), Vietnam (September 1, 2025
*The dates indicate when the mandatory submission begins.

11



You will receive emails regarding the processing your COE

Application has been accepted \

Q Supportoffice <supportoffice@g-mail.tohoku-university.jp>

Tohoku University International Support Center has accepted your
application.

We are currently checking on its contents,

While you can see them using the URL below, you are not able to edit
nor resubmit them. Please wait for a while.
https://supportoffice.bureau.tohoku.ac.jp/apply/login/

« After you click the “Apply/ ERE&” button, you will see

the “Your application is being processed” message on the screen.
* When the International Support Center accepts your application,
you will receive an email titled “Application has been accepted”.

*If you do not receive an email from the system, refer to the PDF
“Frequently Asked Questions” posted separately.

After your application is submitted to the Immigration Bureau

* You will receive an email titled “Application has been approved”
from the International Support Center to let you know that

your application is submitted to the Regional Immigration Bureau.
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Notification from Tohoku University

COE web application submission due date is May 14 (JST)!

Please submit your application as soon as possible.

International Support Center has no control

over the Immigration Bureau’s COE process.
And we cannot answer when your COE will be issued.

So, please refrain from sending an inquiry about it to us.

You must enter Japan with a student COE and a student visa.

DO NOT enter Japan with a Short-Term visa even if
your visa is not issued according to your schedule.
It may cause trouble at the immigration when you enter Japan.
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If you have Questions

[Questions on COE]
International Support Center

https://www.insc.tohoku.ac.jp/english/
tohoku-support contact/

[Questions about anything except COE]
Incoming Student Exchange Section

[How to prepare your arrival in Sendai]

Global Learning Center website

Incoming Student Exchange Global Learning Center website

Section https://www.insc.tohoku.ac.jp/english

- exchan e/preparin 0-arriv
studyab@grp.tohoku.ac. L




