[Notice] Regarding the App Login Error

[Added on October 7, 2025]

Normally, logging into the app version of the safety
confirmation system "Emergency Call” uses your Tohoku
University ID and password .

However, as of October 7, 2025, Error is occurring due to a
change in specifications during the app version update, which
causes passwords containing symbols to be incorrectly
judged as invalid, preventing login to the app. (Refer to the
figure on the right.)

If the above error occurs when you need to use this app
during a drill or an actual disaster, please refer to page 3 of
this document and reply to the safety status via the safety
confirmation email sent from the system.

During the safety confirmation drill on Wednesday, October
8th, the initial safety confirmation email will be sent from the
system at 12:00 P.M.

The system vendor is currently working on fixing this error. We
will notify you separately once the restoration is complete, so
please wait a little longer until the issue is resolved.
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How to respond to the Safety Confirmation

Please respond to the safety confirmation
in one of the following ways.

1. Respond via the app
2. Respond via the URL in the email

— See pages 4 and 5 for advance preparation



How to response to the Safety Confirmation Email
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Safety Confirmation
System

Update: October 2025

Due to a system error, users whose passwords contain
symbols currently cannot log into the app. If you are unable
to log in, please follow "Method 2” below and reply with

your safety status using the URL provided in the email body,
until the error is resolved.
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Safety Response

To all students, faculty and staff at Tohoku
University

This is a message from Tohoku University's General
Affairs Division.

A major earthquake has oceurred in the Tohoku
region.

Please let us know of your situation via either the
dedicated apps or the following Internet link.

If you have any messages you wish to pass on,
please enter them in the Remarks section.
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All Students and Staff

Method 2
Respond via the URL in the
safety confirmation email
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¥ The notification format varies depending on the model and device settings.

Beware of spam emails!
— In the event of an emergency, it is often the case that spam emails are
sent, claiming to be for the purposes of safety confirmation.

Please respond after you have confirmed that the email has been sent
from tohoku-univ@anpi.tohoku.ac.jp




Advance Preparation: Email set-up (for faculty and staff)

Safety confirmation emails are sent to your Tohoku University e-mail address(@tohoku.ac.jp), but you

can also have them sent to other addresses by following the instructions below.

| Tohoku University homepage |

Change Password

About Academics Admissions Research Campus Life News Events
Map & Directions Contactus [+ IErTal
| Home ‘ International Affairs | Students ‘ Current Students ‘ Alumni | Faculty / Staff G
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Login to the
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groupware using
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Faculty/Staff

Regist SubID

Access Control (st

Tohokudai ID Xy73704175
» Edit Profile (Staff) Edit Profile (Staff) 20700629
Kanji Name L B#E

[:13:2 ]

English Name RYOSUKE KIKUCHI
Email address ryousuke.kikuchi b6 @tohoku ac.jp
Email initial password Wh7%rsCzSY

Employee ID

Email alias address

Enter your private email address in the
“Email address (private)” section and
click “SAVE” at the bottom of the page.

Email forwarding request

Microseft 365 Account

Microsoft 365 initial password

v Optional E-mail Address

Email address (private) —_——

2. B4R A —JL/TU Mail
HAEARFERENHAT 3 AL —E X (Google Workspace for Education) T
ED
FHEAA—JLCET 35 - BASECOVTRISES
3. Microsoft Office 365
Microsoft 365 (Office 365) NDF 717X
Microsoft24E3240(CBI T 3588 - HHASEICDOVTIRIES
4. MATLAB
HiLAFICFAE T 32 TOFE - M S RIROMathWorksttd [MATLAB] BAEE!
RHFATETY.
5. E4kAF Single Sign-On

If your spam filter is effective, please make sure that you can
receive notifications from the following email address.

tohoku-univ@anpi.tohoku.ac.jp

(address used by the Safety Confirmation System)
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Advance Preparation: Email set-up (for students)

Safety confirmation emails are sent to your Tohoku University e-mail address(@dc.tohoku.ac.jp), but

you can also have them sent to other addresses by following the instructions below.

| Tohoku University homepage |

Login to the .
student affairs :‘; " a— i
information Tohokuai ID/Password
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The default e-mail address is your DCmail address.

You can register another valid e-mail address as a forwarding address. If your spam filter is effective, please make sure that you can

irclivicusl satiing _ receive notifications from the following email address.

tohoku-univ@anpi.tohoku.ac.jp
Il"" o — =1 (address used by the Safety Confirmation System)

(DClick “setting” at the top right of the
. ‘:Elf-'.':;‘i'f.'a. pioaliceheubmmanntien < |z
£ Save (@set E-mail address
y e @)Select “Main e-mail address”
@Fill in your email address
B)click “Add”
®click “save”



mailto:address(@dc.tohoku.ac.jp
mailto:tohoku-unive@anpi.tohoku.ac.jp
mailto:tohoku-unive@anpi.tohoku.ac.jp
mailto:tohoku-unive@anpi.tohoku.ac.jp

	【Notice】 Regarding the App Login Error
	How to respond to the Safety Confirmation
	How to response to the Safety Confirmation Email
	Advance Preparation: Email set-up (for faculty and staff)
	Advance Preparation: Email set-up (for students)

