Regarding the Application for COE

(Certificate of Eligibility)
For Exchange Program Students ((Je]W:=E, [V, FE7=, IES3)

International Support Center

Tohoku University (ISC)




Contents/Purpose of this Instruction

1. Whatis COE/Visa? (pages 2 - 4)

2 . How to enter your information into the COE
web application system(pages 5 - 23)

click here— Information Sheet

w Applying for COE is one of the most important processes before

coming to Japan as an international student.

Since the COE application form is often complicated, we will
provide assistance through this material.


https://www.insc.tohoku.ac.jp/english/wp-content/uploads/2025/05/22e72457ee21fab7cebec38d55ba9d0d-1.pdf

What is COE?

COE - Required document to apply for a student Visa
® Itis required to apply for Visa.
® Issued by Immigration Bureau in Japan.
® Itisvalid for 3 months after issuance date.
® It takes 1-3 months to be issued after application.
® It will be issued electronically (as digital COE).

(This email was sent automatically from the online residence application system.)

N Dear OOOOOO (Support Center staff)
OTE eRegarding your application & issulf a Certificate of Eligibility, the Certificate of Eligibility has been issued
as described below.

Application acceptancegno. : WIZ2C

Tohoku Univ. (ISC) will receive an email, which functions as a digital w2t contming trtthe BNl
Please note that if you do not register

COE (refer to the sample on the right) from the Immigration Bureau. ¥Pleass roister he recapt fthe cec

- https:/iwww.ras-immi.m 2dj & Vel staysknntiacno=
U 8sWsX7GPisdUnXM2xICRi; %:
[Certificate of Eligibility]
Cettificate of Eligibility N@:lLiZ
Name:OOO0O00!

Since the email itself functions as a COE, no separate COE file is e

SexOO

gmail requesting confirmation of receipt.

Nationality/Region 000

required. ISC converts the email (COE) to a PDF file and uploads it to et O

Profession or Occupation/Employer or school in JapaeedtZ =+

Status of residence:B¥ (OFOH) Student(Oyears Cmol Date
~0

the COE web application system. of s OOO000

Issuer's name:Director General of Sendai Regional Immigration Bureau
(Notice)

(Remarks)
P I ea Se d OW n I Oa d t h e fi | e a n d u se it a S O u r CO E W h e n a I i n 1. This certificate is not an entry permit . Even if you have this certificate, you are not admitted into Japan
y p p y g unless you get an entry visa at a Japanese Embassy or Consulate abroad.
2. You need to present this certificate(this email) on smartphone when you apply for a visa and a landing permission.
. If you cannot show this certificate(this email) on smartphone, be sure to bring a copy of this email in print.
fo r a Vl Sa . 3. You need to show this certificate(this email) to an Immigration Inspector with an entry visa for the landing
permission at the port of entry.This certificate shall be invalid if the application for landing permission is not filed

* The photo is not displayed on a digital COE.



What is Visa?

embassy/consulate.

A valid COE is required to obtain a Visa.

Visa - Required document to enter Japan as a student

Issued by the embassy /consulate of Japan in your country.

Other required documents can depend on the applicants or

We recommend you confirm what are required documents

by yourself, before you apply for a Visa (as soon as you can).

N[N W Please check the information on
the Global Learning Center website as well.



https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/

Flow chart to enter Japan for students

Accepted as an (candidate) exchange students by Tohoku Univ.

* Apply for COE via Tohoku Univ.’'s web application system

International Support Center (ISC) applies for your COE
to the Immigration Bureau on your behalf

COE is issued (electronically)/ISC will send COE to students

Apply for visa with COE at the embassy/consulate in your country

Visa is issued

Entering into Japan witha COE andavisa |®




How to Apply for a COE via the web application system

1-1. Prepare your required documents for COE web application

® Copy of your passport (PDF)

® Photo of applicant (JPEG) *Read the document “2. photo specification”.

\[oJIW Please follow at least these rules!

* Must be taken within 6 months.

* Must have a plain background with no shadows

* Must be sharp and clear

* Must be facing forward and not wearing a hat

* Submitting unacceptable photos or documents may cause delays in COE processing.




How to Apply for a COE via the web application system

1-2. Prepare your required documents for COE web application

® You generally need to prepare proof of any financial support
(Bank Statement, Scholarship/Student Loan, etc. )

in a PDF format and upload it to the web application system.

* But there are exceptions.
What you need to prepare depends on your situation/plan.

* Please check pages 16 -18 in this document.



How to Apply for a COE via the web application system

2. Scan the QR, or CLICK here,
and enter the required information

FALAFT B EI8ERTFAIASE (COE) WebHE> A7 n
ID / Password Application / ID / / V2D — RFZEEIHE

{{“\g‘? Tohoku University Web Application System for “Certificate of Eligibility (COE)”
k&«}

TOHOKU

UNIVERSITY

Please use this system to enter the necessary information for the Certificate of Eligibility (COE)
First, enter your name and e-mail address, select a status of residence, and click "Confirm" to receive your system log-in ID and password

ERERZATEIAS(COE 2RI 3t®. COIRTATHERFREANLTIZZ W,

FUBIC. CORTLADOTATIEDID ) AD— FRREITI S0,
E&. A-LFFRLA. EESEEERUT B2 MY E2RUTIESL,

Name /| K&
E-mail address | X—JL7 FL-A

Confirm e-mail address /
BEAA-ILFFLR

Status of Residence | {riZ 180N Student v

—

- Email address will be your ID, and
all the notification emails will be sent
to this email address.

- You CANNOT change your email
address after submitting your
application.

- Your “Status of Residence” is
“Student”.

- Check if everything entered correctly
and click the “Confirm” bottom.



https://supportoffice.bureau.tohoku.ac.jp/apply/startinput

How to Apply for a COE via the web application system

3. Check the received email, and access the system

E The image on the left is

a sample of a received email.

Q Supportoffice <supportoffice@g-mail.tohoku-university.jp>

- Email Title: Password issued

Mr./Ms. . .

- If you do not receive an email
The password for the following "Status of residence" has been set. from the system, please check
Please do not forget the ID and password, as you will need them when your spam/junk mail folder first.

you receive your COE.

- In case you still cannot find the
email, please contact the
International Support Center.

Desired "Status of Residence": Student / B¢
Application No.:
Name:

ID:
Password:

Enter the application information using the URL below.

https://supportoffice.bureau.tohoku.ac.jp/apply/login — - Click the URL, and access to

the COE web application system|

COEs are issued electronically. If you wish to receive a paper
COE, please contact us.



mailto:supportoffice@g-mail.tohoku-university.jp
mailto:supportoffice@g-mail.tohoku-university.jp

System screen image (sample)

Please refer to the information sheet for actual input.

Tohoku University Web Application System for “Certificate of Eligibility (COE)”
FALAF B BIEREIBAE (COE) WebHIFES 257 /a
Application Information Form / ERZEZE A JEIE

TOHOKU

UMIVERSITY

Enter your application information and click the "Confirm” button.
If you wish to save the information entered without sending the application, click the "Save Progress” button.

BEAEEANLT. [HR] RY2ERULTUIEN.
HEETC. ANRBLITERES 2883 [HiF R aRLTJUIEw,

Status of Residence Student/ 8% v
rigEE

Application Information / ERSEIEER
= Required/ * (. MEANTT,

1. = Contact information at Tohoku University / LA (CHIF 31EH %

Program at Tohoku University ( if applicable ) ex. JYPE, IPLA, COLABS, DEEP

HEXFTRINTZTO0US A (ZETIA0H) | |

Faculty or School at Tohoku University | kXS TOFE | |
Status at Tohoku University | EiERETOES

[ Doctor course student / {8+ ({8+48) [ Master course student / 4 ({&1#i8)) [ Graduate research student | X3 RHZFEE

[7] Special research student | $3BIFAZE34 [ Graduate special auditing student | X25ei550E#54 [ Undergraduate student | 38034
[} Undergraduate research student | %2754 [ Undergraduate special auditing student / ¥ aMSRIESEY &

] Research institute research student | FIZSFrSEAZR 4

[T Others (ex. Elective course student) [ Zoft (Fl HEZEEL) | |

Contact number at Tohoku University | EibAZOEBESZES l:l

Supervisor's name at Tohoku University | LA COREENSoni4BBRA | |

Supervisor's department at Tohoku University | EiLKXZE COREHEOFME

Supervisor's job title at Tohoku University | EibRZE TOBZSRB ORI

Supervisor's e-mail address at Tohoku University | EILAZE TOEEHEOA—ILF ELLA
Other email address 1/ _EZRRISADIEEEA—ILF LA
Other email address 2 | FZRRISDIEREA—ILF FLA2




System screen image (sample)

2. = Period of enrollment at Tohoku University | AL TODIEHEEARS | = 2 HARY

Please fill in your official enrollment date and your intended graduation (expiration date of student acceptance period) date. For intended length of stay, fill in your

future intended length of stay in Japan.
AETORHE oA 2EARRUERBIIANET)FEAE. BORMEEROBA TOMTFERRERA < E&W,

Imm Pﬂcnth Edl:l |I]n1,r lyg,-f,'j!' .|‘|"enr to Irnm |M|:lrrﬂ| ldd |Day |;,r,f"_-,-j',f. ]Ye&r
Intended length of stay | e F5EMIR | |
Lesson hours per week at Tohoku University | BEIEX S TOESHE (W) S8 ( F%) [ | hours / sR8

3. = Nationality / Region / B8 - #nef
Enter your country's name. E.g. “Japan” ([NOT “Japanese”). | BEEAANLTLESW. ELWH TB+E] - ZBOoH TEFA]

For Hong Kong, please enter "China (Hong Kong)." | SEMBSE. 1@ (F8) LADLTLESEW,
For Taiwan, please enter "Taiwan.” | &BOBSE. aEEANLTLESW,

| |
4. = Date of birth | £ A8

[ Prontn [ Joay [y oo

5. = Name | l5H&

Please input your name in alphabetic characters as stated on your passport.
JCAR—McREEhTWS BN, RFTEREANLTSIZZW,

Family name | b% [ |
Given name | 5 | |
Middle name / = FLF— 1 |
E-mail I

6. = Gender | 155l

Z Male/® O Female/! &

7. = Place of birth / iz

Country | B | |
State ( Province ) /{1 &5/ 18 |
City 17 | |

11



System screen image (sample)

8. = Marital status | EEBEHOEE
i Married / B O Single / i3

9. = Applicant's Occupation | EREAE ORIE

10. = Home town / city | EE{CHHSEEH
Please enter your present address, Country, State and City. | BfEfEA TWSIBFROAR. B, & /M /1B, mEAALTLEEW.
Country | E | |
State ( Province ) /1 & /18 | |
City I 7 | \

11. + Passport | x5
[} Proceeding / JUAR— HEREEHR
(1) Passport Number / (1) FesES | |
(2) Expiry date of your passport / (2) R Oﬂth |E|'2| |Dﬂ‘f |3-")-",~"'_-|f |Year

12. = Expected date of entry into Japan | AEFESEAB
anth |dd |Da§.|r |3.'3,'3.- ¥ “l"ear

13. = Port of entry | FEEFE#E

Please enter the airport where you will enter Japan. If you have not decided yet, please enter “NaritalHaneda”. | AE 3 3 FE0RAOEROEMEA DL TLIEEL,
FERF->TVRVBSE. BREFEBEE ANLTLEEW.

ex. NaritafHanedal/Sendai / fl FREAZEETRTEMATE

14. = Accompanying family members, if any | BEREOEE

Please check “yes”, if your spouse or children will stay in Japan for more than 3 months. [ BMESTEEFFH, INEETEA THFCETT 2Ba0d., 18] TERL
T JZEW,

O Yes,l'ﬁ L NDFEHE

12



System screen image (sample)

15. = Place of visa application / ST

Please enter the city where you will apply for your visa. The city must have a Japanese embassy or consulate.

AT T 3P EOAFAAEEL (ASEBREOLBHORMEAN LTSN,

16. = Past entry into / departure from Japan /| BF~mi@Z=oi ) EF

0 Yesi® O NolfE
If yes, please enter the following fields. | SOBESEE FlCFEEA A LTSS,

The total number of entries into Japan | AEEE
The latest entry | B A EFE MDnth ||:Id |Dayr |y5-‘}'y rl'ear to |mm ‘Month [dd ‘Day |'jr3-"_,.-5f |‘|'ear

17. = Past history of applying for a certificate of eligibility / B2 BEIESErIASEIT{HHER
Please make sure if you have APPLIED (not only ISSUED) a certificate of eligibility before.
O TOEZOERS BAHOETEEREERIASE® [SEaLE] BETY ( IFHEhkz]l BETESDERA) -

If you or your representative have submitted an application for COE to the Immigration Bureau, you must select a “Yes".

EEERSTEINSARASEABSREECIZH UL T S SBES(EFBACLIETESDD)L, "B EBRLTIEE,

T Yes/H O NolfE
If yes, please enter the following fields. | BOBS{EE TFE AN LTLESL,

The total number of applications | ERS5EIE I:I
Of these applications, the number of times of non-issuance [ S5F3F &> ZEE [:I

18. = Criminal record ( in Japan or overseas ) [ {EBfEEER &9 SN EZHCE0EE ( BFEA CEHSE0EST. )

Including dispositions due to traffic violations, etc. | 3nEERE(C L SNNESH.

O Yes!®H D Nol#E
If yes, please enter details in the following field. | EOBSEUTFICEEE AN LTLIEEW,

Details | 34 | |

19. = Departure by deportation ! departure order | EZE3#FH Y GHESSC LS HEOEE

D Yesi®g O NolfE
Total number ! E12 E time (s) / =
The latest departure by deportation | EIRDBSSE c:-nth |dE| |Dﬂ]f |'3"f",-"'_v' lYear




System screen image (sample)

20. = Family in Japan | BEICA&CEET 3REOAS
Father, mother, spouse, children, siblings, grandparents, uncle, aunt or others and cohabitant
i - 8- BESE - T - Baik - 58 - {ia)s - S8R RUREEE

D vest®E O No/E
If yes, please enter the following fields. | SOESENTICEFEEAALTCEZ V.

Familyt / FRi%1

Relationship | S8R | |

Name | & | |

Date of birth / £FAR  [mmiddiyyyy

Nationality / Region | HE - tihif | |

Residing with applicant or not, after entering in Japan | BFE & ORIBFE ' Yes/(ZL' 0 Mo/ LWAFE
Name of employment or school | 8§55 - #%5% | |

Residence card number | Special Permanent Resident Certificate number /| 2 AH— FES | SRk &5IHEES |

Family2 | Rfix2

Relationship | Si& 8 | |
Mame | B55 |
Date of birth [ £5EAR  |mmiddiyyyy

Nationality / Region / B3 - thisf | |

Residing with applicant or not, after entering in Japan / BFEEOEBFE O Yes/(ZL) O Mo/uWwE
Name of employment or school | S¥85% - #5%% | |

Residence card number / Special Permanent Resident Certificate number | fTE2H— FE#S | SRk 5 THEEHE |

Family3 | Fi%x3

Relationship | S =M | |

Name | K& | |

Date of birth [ £ AR |mm/ddiyyyy

Nationality / Region | 5 - Hhisg | |

Residing with applicant or not, after entering in Japan /| BSE&E & OEBEFE U ves/ (T D MosuwE
Name of employment or school / &f§% - #F% | |

Residence card number / Special Permanent Resident Certificate number | 8B H— FES / SRk E5IHEEES |

Family4 | x4

Relationship | =R | |

MName | B5& | |

Date of birth / £5EAR  |mmiddiyyyy

Nationality / Region | B - btk | |

Residing with applicant or not, after entering in Japan / BSFE fOEBFE T ves/(zu O Mo/LwE
Name of employment or school /| ¥85% - W% % | |

Residence card number / Special Permanent Resident Certificate number | TEH— FE#S | SRk &5 HEEHS |




System screen image (sample)

21. = Total period of education ( from elementary school to the last institution of education ) [ E2E8 (/IW2E ~ BYEERF )

|:| Years

22. = Education ( last school or institution ) or present school | BEFEV (IEFho3HR

(1) Present Academic Status / (1) TEESIASR
Please select /| BIRLTLE&W,

[ Graduated | 323 [ In school / 7£52% [ Temporary leave | #5280 [ Withdrew / iR

Your status at the school | FTEEFE S
Please select | EIRLTLIEELN,

[J Doctor i X%B (1) [ Master/ X¥B (L) [ Bachelor/ X% [ Junior college | SEEARS

[J College Technology / EFI%#: [ Senior high school /| 5%%#: [ Junior high school | th22E:
[l Elementary school | /Ng86: [ Others [ Tt | |

(2) Name of school / (2) 2 |

(3) Date of graduation or expected graduation [ (3) 2ZE I FEERIAHER Mnnth YYYY ear

23. = Personal history{Work experience and educational backgroud for the last 5 years (limited to those after graduating from senior high school) | 32F (& 5 S£DEFE
BB (ESEEEUEOEOCRS)ELA)

mm Month |yyyy ear to Mnnth VYYY ear Personal history / 25 |
mm Month |yyyy ear to Mnnth VYYY ear Personal history / 25 |
mm Month |yyyy ear to Mnnth VYYY ear Personal history / 25 |

|
|
|
ear to Manth ear Personal history [ 2FF | |
|
|

mim onth

el | B
s ||
e | e
] e

mim onth

ear to Manth

mm Month [yyyy ear to Manth YYy ear Personal history [ $ZFF |

ear Personal history [ 2FF |

I\-‘L-!

- - =

& - -

= b, b,
= =

15



System screen image (sample)

24. = Method of support to pay for expenses while studying at Tohoku University (fill in with regard to living expenses, tuition and rent) *multiple answers possible | &
RFEFROEETALE (E5E. FERUFRELCOVWTANTSCE. ) ¥ EHER

130,000 yen or more per month is required for graduate, undergraduate, and research students; 80,000 yen or more per month is required for exchange

students. | KFERE « FRFE - WHRELIREIIAMELE, EFEEAES AN EBE

Please enter with the single byte letters. [ ¥AHEFTAALTLIES W,
(1) Method of support and amount of support per month ( average )/ (1) ZAAERUCETSZHE

OselfiAAEE [ | Yen /A
[ Supporter living abroad | BAE#OZESHRE I:I Yen I/H
[C) Supporter in Japan | BAMDEESEE I:I Yen /M

) Scholarship | #%& I:I Yen /M

[J Others | EDftt  Provide details | 75 | [ | | YenIm

(2) Supporter (If there are more than one, give information on all of the supporters) *another page (any format) may be attached to list multiple supporters. [ (2) {58
FHEEZAVSBSELTCOVWTAANT ST &, ) ¥ERET ORI

(@Name | D450 | |
@Address | OEFT |
Telephone No. | 3585 | |
@0ccupation | Place of employment ) | 382  ( #5ecnah) I
Telephone No. ( Place of employment ) | E55&2 (#55%) | |

The information must show the nature of your supporter's occupation, such as a bank employee, food company worker, hotel manager, or restaurant worker.

$RITE. BREHEE. ATUEE. SEEEELE. BRORBIDISLSCANULTIEEN.

@Annual income § &N l:l Yen ! M

(3) Relationship with the applicant (Check one of the following if your answer to question 22(1) is "Supporter living abroad” or "Supporter in Japan”) | (3) BFA & D
BB (E52() TEASEAERB VY A AESTARRIBERRUCBSICREA)

[0 Husband /& [ Wife/2 [ Father/3z [ Mother/8 [ Grandfather/ 732

[7J Grandmother / #888 [] Foster Father/ &3¢ [ Foster Mother / &f8 [ Brother/ Sister/ 2356#% [ Uncle /Aunt/ #8352 ({As2) - &8 (Af)
[} Educational Institution / S£AZE#E [ Friend / Acquaintance / &2 A + #1A [ Relative of friend / Acquaintance / A - HLADFRIE

[} Business connection / Personnel of local enterprise / ER3IE{%E - RHIPESRME

[ Relative of business connection / Personnel of local enterprise | ER3|B8{%S - M-S B 0iE

[JJ Others | Faih | |

(4) Organization Providing scholarship {Check one of the following when the answer to the question 22(1)is scholarship) / (4) B¥&7 5086 ( (1) TREEEER
LIBSICsA ) #EEEIR]

[ Foreign government / #4EBAF [ Japanese government /| 4B [ Local government / #5423
[} Public interest incorporated association / Public interest incorporated foundation / £383EE A 2 (3488 A

[ Others [ Taith | |




24. Method of support to pay for expenses while studying at Tohoku University

[Important] Financial proof documents to be uploaded

You generally need to upload proof of any financial support in a data format,
to the web application system.
* But there are exceptions.

(1)(3)
If you check “Supporter living abroad” in (1), and your supporter’s annual
income is over 2,000,000 yen

- You do not need to upload a bank statement.

If you check “Self”, or you check “Supporter living abroad” in (1),
and your supporter’s annual income is less than 2,000,000 yen

- upload a bank statement

* Bank statement should be issued within the last three months.
* Bank statement needs to show the following things

* Name of a bank

* Bank account holder's name

e Total amount

Issued date.

*Bank statement needs to prove the amount of 480,000 yen or 960,000 yen or more.

If you stay 6 months —minimum 480,000 yen
If you stay 12 months —minimum 960,000 yen

17



24. Method of support to pay for expenses while studying at Tohoku University
[Important] Financial proof documents to be uploaded

(1)
If you check “Scholarship” in (1).

— Upload proof documents.

*Scholarship/proof documents must include information below.
* Name of the scholarship organization

* Receiver’s name,

* Amount of the scholarship/student loan

e Receiving period.

If it is written in another language than English, submit an English/Japanese
translation of it as well.

Proof of JASSO (Japan Student Services Organization) scholarship is NOT acceptable.

DO NOT enter the information of the scholarship.

(1)
If you Check “Others”
— Upload proof documents.

*Docum nlis must state the same kind of information
as the scholarship certificate must show (listed above).

18



System screen image (sample)

25. = Plans after graduation or completion of the program at Tohoku University | EibRFEZEF 37075 AE THROTE

(1) Plans after graduation or completion of the program at Tohoku University | (1) bRSZEET I ET OIS A TEOTE
) Return to home country / %88 [ Enter school of higher education in Japan | BATO#ES
[ Find work in Japan | HATO#R [ Others | Tt | |

(2) Month and year of (scheduled) graduation (NON-Exchange student only) / (2)323£(ET)EER (EHEEZFELIN)

(3)If you are an exchange student, fill in the expiration date of the exchange student acceptance period below. | (3PS 4, N F(CRESZIAETERAE A DL
TLIEEW,.

Month and year of expiration of the exchange student acceptance period / 3FBEER A ETER

26. Research subject | 75588

If you are going to be one of the following at Tohoku University, enter your research subject.

B AETOBN R TFOWThHIDBSE. AREEEANLTLEEL,

@ Research Student / T 5%

@ Special Research Student | @ $55IF7Fe 34

@ Doctor Course Student / @ {81 ({E1-i80)

@ Master Course Student/ @ #1 (i51-a81)

Descriptions that do not provide specific topics of your research, such as "Mathematics” or "Chemistry,” are not acceptable.

BHENEHRASHAOISRVGEEAE (BIC 18] [HE2] SWokto) EEBnshnEti.

19



System screen image (sample)

27. Japanese language ability (select all the appropriate ones) *If not applicable, you can leave it blank. | BAESH(ZH T 3 E0ORLTEE ZHFRVBEESETET
ﬂﬂ

[ Proof based on a Japanese language test/ & S5

(1) Name of the test / (1) 58 I |

(2) Attained level of score / (2) B2 (E52 | |

(3) Date of the test/ (3) 588 |

) Organization and period to have received Japanese language education | BFEENE® 2 - A S SERTFHM

(1) Organization | (1) #4888 | |
Adress | fEFR | |

(2) Period / (2) BARA from | |Year | |Month to | |Year | |Mor|th
(3) Total hours of lesson / (3) 55650 |:| hours / B3RS

LfftE#R ] Attachments]

Please upload the required documents. / L FOMESTF F v JO— FLUTLEEW,

- Copy of Passport (ID Page) / J 24— b (E98EIH~—)

- Your ID Photo / BB &

- Financial proof documents (If needed ) / & HC DV THIRETEEE (WELSTUVID
- Other required documents (If needed ) / ZOMPBELESE (BEEEN TV

Attachments1 Nothing uploaded | 7 7-r)LNEIRENTLERA n
mEEN

Attachments2 Nothing uploaded | J 7 1 JLOEIRENTWERA n
TSR

Attachments3 Nothing uploaded | 77 f)LSERENTLEEA n
RATERD

Attachmentsd Nothing uploaded | 77 -r)LISEIRENTLERA n
tny =gkl

Attachments5 Nothing uploaded / 7 77 JLINBIRETWEEA n
RATEHES

Confirm / 52 Save Progress | 75

Copyright(c) Tohoku University. All Rights Reserved.



You will receive emails regarding the processing your COE

Application has been accepted » \

n Supportoffice <supportoffice@g-mail.tohoku-university.jp>

Tohoku University International Support Center has accepted your
application.

We are currently checking on its contents,

While you can see them using the URL below, you are not able to edit
nor resubmit them. Please wait for a while.
https://supportoffice.bureau.tohoku.ac.jp/apply/login/

« After you click the “Apply/ BBE&” button, you will see

the “Your application is being processed” message on the screen.
* When the International Support Center accepts your application,
you will receive an email titled “Application has been accepted”.

* If you do not receive an email from the system, refer to the PDF
“Frequently Asked Questions” posted separately.

After your application is submitted to the Immigration Bureau

* You will receive an email titled “Application has been approved”
from the International Support Center to let you know that

your application is submitted to the Regional Immigration Bureau.


mailto:supportoffice@g-mail.tohoku-university.jp

Notification from Tohoku University

COE web application submission due date is May 14th (JST)!

Please submit your application as soon as possible.

International Support Center has no control

over the Immigration Bureau’s COE process.
And we cannot answer when your COE will be issued.

So, please refrain from sending an inquiry about it to us.

You must enter Japan with a student COE and a student visa.
DO NOT enter Japan with a Short-Term visa even if

your visa is not issued according to your schedule.
It may cause trouble at the immigration when you enter Japan.

22



If you have Questions

[Questions on COE]
International Support Center

https://www.insc.tohoku.ac.jp/english/
tohoku-support contact/

[Questions about anything except COE]
Incoming Student Exchange Section

[How to prepare your arrival in Sendai]

Global Learning Center website

Incoming Student Exchange
Section

studyab@grp.tohoku.ac.jp



https://www.insc.tohoku.ac.jp/english/tohoku-support_contact/
https://www.insc.tohoku.ac.jp/english/tohoku-support_contact/
mailto:studyab@grp.tohoku.ac.jp
https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/
https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/
https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/
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