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Flow Chart to Enter Japan

® Accepted as exchange students by Tohoku University

K Apply for COE in the web application system \
provided by International Support Center.

* International Support Center apply for your COE
to the Immigration Bureau on your behalf.

 COE isissued (Electronically), and
\ Tohoku University will send COE to students. /

* Apply for Visa with COE at the embassy /consulate in your country.
* EnterJapan with your COE data, Visa, and passport



What is COE?

COE - Required document to apply for a student Visa

* Itisrequired to apply for Visa.

* Issued by Immigration Bureau in Japan.

* Itisvalid for 3 months after issuance date.

* It takes 1-3 months to be issued after application.
* It will be issued electronically (as data format).

NOTE1: International Support Center has No control
over Immigration Bureau’s COE process.

NOTE2: We cannot answer when your COE will be issued.
So, please refrain from sending an inquiry about
the status of your COE to the International Support Center.




What is Visa?

Visa - Required document to enter Japan as a student

e Issued by the embassy /consulate of Japan in your country.
e Valid COE is required to obtain visa.

e Other required documents can depend on
the applicants or embassy/consulate.

e We recommend you confirm what are required documents
by yourself, before you apply for Visa (as soon as you can).

NOTE: Please check the information on
the Global Learning Center website as well.



https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/#:~:text=Applying%20For%20Student%20Visa

So, You must apply for
COE first!

Go to the next page
How to Apply for COE via web application system




How to Apply for COE via web application system

1-1. Prepare your required documents for COE web application

* Copy of your passport (PDF)

Photo of applicant (JPEG) *Read the “3. photo specification”.

NOTE: Please follow at least these rules!

* Must be taken within 3 months.

* Must have a plain background with no shadows

= Must be sharp and clear

= Must be facing forward and not wearing a hat

* Submitting unacceptable photos or documents may cause delays in COE processing.


https://www.insc.tohoku.ac.jp/english/wp-content/uploads/2023/04/3.-photo-specification.pdf

How to Apply for COE via web application system

1-2. Prepare your required documents for COE web application

* You generally need to prepare any proofs of financial support
(Bank Statement, Scholarship/Student Loan etc. )
in a data format, and upload it on the web application system.

* But there are exceptions.
What you need to prepare depends on your situation/ plan.

Please check pages 9 -12 in the document
“2. How to enter your information in the web application system”.



https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/#:~:text=2.%20How%20to%20enter%20your%20information%20in%20the%20web%20application%20system

How to Apply for COE via web application system

2. Scan the QR, or CLICK here,
and Enter the required information

1{2’ " Tohoku University Web Application System for “Certificate of Eligibility (COE)”

\Qm«S« 3' FLKF 1%’%$§EEESEHH§(CQE) Web@%éf/l?/;

ronoky D/ Password Application /ID / /(2D — RERZEEIE ) _

- Email address will be your ID, and

Please use this system to enter the necessary information for the Certificate of Eligibility (COE) d | | th en Ot|f|cat|0 n ema | | S Wl | | be se nt

First, enter ‘,‘CLIF name and e-mail address, select a status of residence, and click "Confirm" to receive your S‘_.’SIG‘ETI Iog-m ID and passr. ord . .
to this email address.

EEEREIIAB(COE)ZRBI B2, TOIAF.
yDIC. TOIAFTLANDT12FTHEREDID I JNR
A=IL7 LR, EEEREERUT (2]

AT m

= - You CANNOT change your email address
Name | FG4: after submitting your application.

E-mail address | X—JL7 FL-X

Confirm e-mail address / = YOUF ”StatUS Of RESIdenCE" IS ”StUdent”.
HRAX—-IL7 FLA

Status of Residence / LR EEOIEM Student i

- Check if everything entered correctly
— and click the “Confirm” bottom.


https://supportoffice.bureau.tohoku.ac.jp/apply/startinput

How to Apply for COE via web application system

3. Check the received email, and access to the system

Q Supportoffice <supportoffice@g-mail.tohoku-university.jp> _ .
* The image on the left is

Mr./Ms. a sample of a received email.
The password for the following "Status of residence" has been set. - Email Title: Password issued
Please do not forget the ID and password, as you will need them when

you receive your COE. - If you do not receive an email

from the system, please check your
spam/junk mail folder first.
- In case you still cannot find the email,

Desired "Status of Residence": Student / %
Application No.:

Name: )
ID: please contact the International Support
Password: Center.

Enter the application information using the URL below.

https://supportoffice.bureau.tohoku.ac.jp/apply/login — - Click the URL, and access to
the COE web application system.

COEs are issued electronically. If you wish to receive a paper
COE, please contact us.



Notification from Tohoku University

[DD] COE web application submission due date is I\/Iay 29th (JST)

« Please submit your application as soon as possible.

« International Support Center has no control
over Immigration Bureau’s COE process.
And we cannot answer when your COE will be issued.
So, please refrain from sending an inquiry about it to us.

« You must enter Japan with a student COE and student visa.
DO NOT enter Japan with a Short-Term visa even if

your visa is not issued according to your schedule.
It may cause troubles at the immigration when you enter Japan.



If you have Questions

[Questions on COE]
International Support Center

https://www.insc.tohoku.ac.jp/english/
tohoku-support contact/

[How to prepare your arrival in Sendai]
Global Learning Center website

[Questions about anything except COE] ,
Incoming StUdent EXChange SeCtion Global Learning Center website Incoming Student Exchange Section

https://www.insc.tohoku.ac.jp/english studvab@grp.tohoku.ac.j
exchange/preparing-to-arrive



https://www.insc.tohoku.ac.jp/english/tohoku-support_contact/
https://www.insc.tohoku.ac.jp/english/exchange/preparing-to-arrive/
https://docs.google.com/forms/d/e/1FAIpQLSey0BxQHoS31N0VuGYER5Yyww1zSyioOJaLRmkjkeHs5irLmw/viewform

How to Apply for COE via web application system

Next: Enter yvour information in the web application system
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See the next documents
“How to enter your information
in the web application system”




