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| and practice assertiveness, negotiation and discussion skills, with a focus on improving practical English communication vocabulary and skills.
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Z|ZEBE | At the end of this course you will have a better understanding of international business communication. You will be able to perform more
/Goal of | effectively in a wide range of business situations as both an individual and team member.
study |
1. Introduction: Course explanation and Q/A
| 2. Introduction to Assertiveness
3. Practice Scenario 1
BERE- 4. What is Effective Negotiation? Two Key Ideas
HiEL 5. Practice Scenario 2 & Two More Key Negotiation Ideas
iEF‘%"" 6. Practice Scenario 3 & Review and Q/A
/C;znteﬁs 7. Confirmation of Understanding
and 8. Discussion Skills 1
rogress | 9. Discussion Skills 2
zchgedule | 10. Discussion Skills 3 & Introduction to Group Presentation
of the class 11. Paper Check-In 1: Your Main Idea and Outline
| 12. Presentation Check-in: Role allocations and draft slideshows
13. Paper Check-In 2: Your Draft; Presentation Q/A
14. Presentations by Groups: Key Points of Paper
15. Group presentations, continued; Paper due; What did we learn? Comments; Q&A
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/y'l'fdzook | | 1. | [Getting To Yes: Negotiating An Agreement Without Giving In] | Fisher | Ury and Patton | 2012 Ed | 9781847940933 | |
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references 2. [Thank You for Arguingl

Be prepared for each class

B 2R Students should
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- Complete all assignhments completely and on time

gsgeg:;?:\l’?n; - Participate effectively and energetically in class exercises
|+ Give best effort in all activities
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Other materials will be provided as needed

Office hours: Thursday 13:30-14:30 or by appointment (Please send email beforehand.)
Email: professor[at]rayroman.net
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