Course Code: CB13307 / Japanese Communication Behaviors: Business
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Subject BARADIZ2 =S —2aviTE: EDRR-ER£EES-
The purpose of this course is to learn an overview of Japanese communication behaviors in business using a comparative approach with other
cultures.
They will learn in a systematic manner about Japanese core values needed to understand Japanese communication behaviors in business.
Object and
Summary | At the beginning of each class, they will also learn about the other cultures of their peers, and their own cultures, through discussions about
of Class | their own intercultural issues in a daily life in Japan. They will learn a problem solving tool at a multi—cultural environment.
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They will gain knowledge about Japanese communication behaviors in business and increase their appreciation for Japanese culture, hence
they will have some basic understandings about Japanese communication behavior in business.
They will learn some constructive attitudes and skills on a basic level to work/study together effectively with others of different cultures at a
Goal of | multi—cultural environment.
Study i
| They will kge able to apply some of their learning in their daily Iives\. o . _
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In almost every class students will have a peer discussion in the first 10—15 minutes to share their intercultural experiences (Peer Teaching.) ,
Through this, you'd get to know each other and to able to share your ideas and problems more freely.
| Fifteen classes as follows:
| 1-2: Orientation; Japanese values and hidden culture
3-6: Part 1; communication with Japanese and Japanese communication style, how to speak English
with Japanese.
g:;tents 7-9: Part 2: business manners in Japan, truth about Japanese way of work, etc.
Progress There may be a guest speaker from Toyota Motor. Currently waiting for his answer to invitation.
Schgedule 10-11: Part 3, corporate culture; work attitudes Japanese treasure and frown upon, etc.
of the Class | 12-14: Group Presentation
15: (option: if necessary, remaning presentation will be held here.) Summary
Upon the completion of the textbook, you as a group are to deliver a presentation where you are supposed to teach your audience about what
you learned . By teaching and through Q & A, you would deepen your undertaking more.
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II\EAveatllrssion | participation(20%), reports (30%), presentation(50%)
Textbook ! !
and
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1. | [Winning Together. | Takashi Kawatani | 1% 12015 | 9784908212017 | textbook




2. [The Culture Mapl | Erin Meyer | Public Affairs | 2014 | 978610392761 | reference book

Weekly writing reports are mandatory to submit, as one of your classmates will read it to discuss.

The preparation for group presentation would require a team work and rehearsals. You'd be asked to write an individual report to reflect your
team work and your presentation as a team.
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Preparation
and Review |

Practical
business 'O

Students

must bring

their own
computers | T
to class

[Yes / No]

Contact
(Email, etc.)
S od email: kikue.yamamoto.d2@tohoku.ac.jp; yamamotok@sea.sannet.ne.jp
in the |

address.

class code: hfr3hyj
Class taught in English.
Max.20 students.
In Addition | Japanese students are welcome with a high proficiency in English.
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